Kristine Viola Johnson
Lynchburg, VA | (207) 441-1326 |  kvjohnson@liberty.edu  | https://www.linkedin.com/in/kristine-v-johnson/

Skills

· Communication & Interpersonal Skills
· Problem-Solving & Creative Solutions
· Self-Motivated & Task-Oriented 
· Leadership Experience 
· Customer Service Experience
· Receives Feedback & Constructive Criticism Well
· Project management
· Detailed 

Education
Master of Arts in Conflict Management and Resolution, Abilene Christian University, Abilene, TX.                Anticipated August 2027
Some graduate work in Small Group and Team Communication, Leadership, Event Planning, Conflict Resolution, Communication Theory, and Negotiation 
GPA 4.0

B.S. in Family and Consumer Sciences, Liberty University, Lynchburg, VA,				         Graduated May 2023
· GPA: 3.7 Dean’s List

Professional Experience

Academic Advisor I, Liberty University Online Academy, Lynchburg, VA 				             Jan 2025- Present

· Provides strategic guidance to families to optimize their students’ academic achievement across K-12 and Associates programs. Facilitates stakeholder engagement and conflict resolution by employing effective communication and escalation management techniques. In addition, following policies, legal and private, to ensure the success of the student within communication and advising. In this role, I utilize multiple computer software programs: SharePoint, Beacon, Jabber, Cisco Finesse, and CRM tools within a Windows environment to coordinate efforts and track progress.
  
Sports Outreach (Mission Thrift), Non-profit, Lynchburg, VA 				     		         Aug 2024 - Dec 2024

· Implemented innovative layout solutions to optimize retail floor space, enhancing the shopping experience. Coordinated effectively with back-of-house teams and management to ensure a streamlined workflow. Fostered strong customer relationships by delivering exceptional service and resolving issues proactively on the sales floor.

WLNI Radio Intern, James River Media, Lynchburg, VA 						   May 2024 – August 2024

· I assisted in producing the Morning Line show as a segment reporter and on-air personality. I also produced and edited audio using Adobe Audition for on-air commercials and reporting segments. Additionally, I collaborated with the owners in creating on-air commercials, often voicing and producing various content as needed.

Freedom 424 Communication Intern, Non-Profit, Lynchburg, VA 			       	                 May 2024 – August 2024

· In this role, I created and published graphics for the company's website and social media channels. Attention to detail was used when searching for typos and ensuring that all correct information was addressed. In addition, I managed multiple social media accounts, which entailed focusing on trends and communication strategies. I also helped raise awareness of Sexual trafficking happening in our country and world through the media. 

Strategic Communication Graduate Student Assistant, Liberty University, Lynchburg, VA   	     	        Jan 2024 – May 2024

· Being in the public eye and facilitating lessons, I was able to assist an Associate professor with teaching classes to undergraduate students, in addition to assisting with research projects related to the realm of communication. In keeping with legal polices related to student information, I also kept detailed records of attendance, grades, and testing accommodations. 





FACS Work-study and Lab Assistant, Liberty University, Lynchburg, VA   		        		        Aug 2021 – Dec 2023

· Assisted with lower and middle-level sewing classes and provided one-on-one mentoring to students 
· Fulfills requests made by faculty in creative and efficient ways using Microsoft Office Suite and Canva
· Responsible for the operation of the lab and ensured proper use of equipment





Production & Wardrobe Experience
 Film Costume Designer, Zaki Gordon Cinematic Arts, Lynchburg, VA	              				               Aug —Sept 2022
· Sole costume designer for two student thesis films: Love Recovered (film), and Brothers War (Nominated for Best Costume)
· Collaborated with the directors on designing a vision for the characters and diving deep into character details
· Constructed and pieced together costumes for 20 characters total, including a medieval queen 

Assistant Costumer, Anne of Green Gables, Renaissance Theatre, Lynchburg, VA 			             May — June 2022
· Assisted lead customer in managing and dressing 22 people for 7 showings, meeting tight deadlines
· Communicated effectively with the director to design, shop for materials, and create 3 garments for the lead roles

Costumer, Cosi Fan Tutte, Figaro’s Wedding, School of Music, Liberty University, Lynchburg, VA                            	   Jan 2022, 2023
· Communicated with the opera director, serving as liaison with the lead costumer, regarding overall vision and costume needs
· Thought critically using problem-solving skills in designing and creating custom elements
· Planned and managed multiple wardrobes and accessories for upwards of 20 cast members

Designer, FACS Fashion Show, Liberty University, Lynchburg, VA                                                                                 2021, 2022, 2023
· Designed and created one-of-a-kind pieces for the runway
· Managed models for fittings and styled for portfolio photoshoots

Independent Contractor, Costume Designer, Academy Center of the Arts, Lynchburg, VA 	              	       May 2023 – Aug 2023
· Designed and created unique looks for the stage with sewing skills
· Interacted with actors in a professional way to ensure they were comfortable and able to perform well
· Tracked spending and items borrowed from multiple locations to stick within the budget given

Do I need to be so specific??? Makes things lighter and less jargon.
